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~:~f I partlClpant COnSent FOrln 
PARTICIPANT CONSENT FORM 
The Survey of IT Compauies in Edmonton 
Princi al Investi ator: 
Dr. Yoshikazu Takagi is the principal researcher for this study. He is a visiting professor at 
the University of Alberta on sabbatical leave from Nilgata University of International and 
Information studies, Department of Information Systems (NUIS) in Nilgata. Japan. Dr 
Takagi can be reached by e-mail at [ytakagi@ualberta.ca], and contacted by phone at 
[780-492-0165] . His office is located in the University Extension Centre [room 4-30A] . 
Pu ose: 
The findings will be of interest mainly to researchers exploring the circumstances of IT 
companies and the IT business in Edmonton. The main purpose of the study is to obtain 
basic information about the IT companies located in the Edmonton region with attention to 
selected dimensions of sectoral organization and company characteristics including: 
company workforce size, product focus, R&D investment, marketing orientation (including 
export market orientation). The secondary purpose is to compare and contrast information 
collected on Edmonton companies with that collected in an earlier survey of IT businesses 
in Niigata, Japan. 
Procedures : 
Data will be gathered through a questionnaire for each company by Mail, followed by an 
interview at each respondent company. The company lists in Edmonton for this survey were 
made from Alberta's Technology Industry Directory (TechFiles) and Yellow pages 
The results will serve to exploring the IT companies/businesses in Edmonton and to 
understanding the differences from Japanese IT companies/businesses. The results of the 
study will be presented at scholarly conferences and published in scholarly journals and we 
do not expect any direct commercial uses of the study results. 
Confidentialit : 
If you do participate, your responses will be kept anonymous and will not be released to 
anyone outside. All information collected will be coded to protect your anonymity. No 
personal records, comments or responses of yours will be attributed to you when reporting 
results. Any identifying indicators will be removed and data will be presented in 
aggregated form. Yourname wi]Jnot be usedin anyresearch reports. 
Data will be held on a secure computer, and participants will be referred to by code only. 
Original data (the paper forms completed) will be stored under lock and key in the 
Principal Researcher's offilce, and these materials destroyed five years after the completion 
of the project. This should avoid any possible harm to you or to other respondents. YouT 
company~ nan2e wl71 not be used jn any research reports. 
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Time Commitment: 
Filling out the survey questionnaire should take no more than 1 5 minutes of your time. 
An further uestions? 
Dr. Takagi can be reached by e-mail at lytakagi@ualberta.ca], and contacted by phone at 
[780-492-0165]. His office is located in the University Extension Centre [room 4-30A]. 
Withdrawal from Stud : 
You do not have to participate in this survey. Notwithstanding your signing of this consent 
form, you can withdraw from the study at any time by phone or mail until 1 5 September 
2005, or simply not return the survey. 
Contexts of the surve : 
Delegates from NUlS have attended summer seminars in Extension since 2000. Over the 
period they visited almost 30 IT companies in Edmonton. As a result of these visits, Dr 
Takagi has come to appreciate that IT companies in Edmonton differ significantly from 
those. in Niigata. The proposed study seeks to define these differences by comparing and 
contrasting' the sectoral organization and character of Edmonton and Nligata IT firms. 
Nilgata and Edmonton are similar in several respects including being provincial capitals, 
geographically and psychologically situated some distance from the national capital, and 
10cated in relative proximity to, and having multiple social and economic links with, 
another large city (i.e., Calgary and Nagaoka), and by these characteristics may provide 
some basis' for comparisons of the IT production and business sectors in each city region 
Additional Concerns: 
"The plan for this study has been reviewed for its adherence to ethical guidelines and 
approved by the Faculties of Education and Extension Research Ethics Board (EE REB) at 
the University of Alberta. For questions regarding participant rights and ethical conduct of 
research, contact the Chair of the EE REB at (780) 492-3751." 
Ifyou a82lee to participate jn thl~ study as a survey respondent, p]ease sl~n alid date be]ovv 
I acknowledge that the research procedures for The Survey of IT Companies in Edmonton 
have been explained to me, and that any questions I have asked have been answered to my 
satisfaction. In addition, I know that I may contact the person designated on this form if I 
have further questions either now or in the future. I have been assured that personal 
records relating to this study will be kept anonymous. I understand the conditions under 
which I am free to withdraw from this study, and that I will not be asked to provide a 
reason. I acknowledge that I will keep one copy of this Consent Form, and sign and return 
by mail one copy of the Consent Form with the completed survey in the provided envelop. 
My signature below indicates my consent to participate in the study. 
(Date) 
(Name df participant) (Signature of participant) 
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~:~f2 IT Company Survey Questiounaire 
---------About Your Company-----
l. What is your organization's type? (Please check one only) 
Co-operative Incorporated company 
Sole proprietorship Joint venture 
Government Partnershi p 
Non- profit Others 
2. In what year was your company established? 
3. What is the total number of people employed by your company at present? 
(Not including part time workers) 
1 - 4 100- 200 5 - 9 200- 499 10 - 49 500 & over 
4. What is the total number of people employed by your company in Edmonton at 
present? (Nbt including part time workers) 
1 - 4 100- 200 5 - 9 200- 499 10 - 49 500 & over 
5. What was the total number of people employed by your company when it was 
established? (Not including part time workers) 
1 - 4 100- 200 5 - 9 200 & over 10 - 49 Don't Know 
6. What was (were) your companys initial source(s) of start-up funding? 
Commercial loans 
Venture capital investments 
Government Loans and Gants 
Supplier credit loans 
Personal inve stment 
Leasing 
Commercial Credit Cards 






7. What was your company's total sales for the last fiscal year? (Canadian dollars) 
Under $5,000,000 $20,000,000-$49,999,999 $5,000,000- $9,999,999 $50,000,000 & over 
$10,00,000- $ 19,999,999 
8. What percentage of your total sales came from sales outside of Canada? (Last fiscal 
year) 
Under 10"/o 30 - 390/. 
10 - 19"/* 40 - 49"lo 
500/0 & over 20 - 290/0 
9. What is(are) your main business(es)? (Please check up to 3 items) 
Software Publishin Services NAICS5112 
Software publishing Services 
Data Processin Hostin and Related Services 
Com 
NAICS5182 
Web hosting services 
Application hosting services 
ASPs (Application Service Providers) 
Automated data processing services 
Computer time leasing, rental, sharing services 
Data processing services 
Streaming services 
Scanning services 
uter S stems Desi n and Related services NAICS5415 
Applications software programming services 
Application software design and development services 
Programming services 
Software support services 
WEB site design and development services 
CAD, CAE, CAM systems integration services 
Computer technical consulting services or consultants 
Computer system design, development and integration services 
Network systems integration design and development service 
Facilities management and operation services 
Computer disaster recovery services 
Software installation services, computer 
Customization and integration of packaged software 
IT technical support services (include all hardware and software support) 
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10. What is(are) the industry(industries) of your main customers? (Please check up to 3 
items) 
Agriculture, Forestry & Fisheries 
Mining, Oil and Gas 
Construction 
Finance, Insurance & Real Estate 
Manuf acturing 
Government, Public Administration 
Wholesale, Retail 
Transportation and warehousing 
IT industry 
Other 
11. What is (are) the company size(s) of your main customers? (Please check up to 3 items) 
Private Large size (100-499 employee) Small size Cess 10 employee) Very large size (500 & over) 
Medium size (10-99employee) Don't know 
12. What is (are) the strength(s) of your companVs products or services? (Please choose 
up to 3 items in order of strength, with I to 3; the most to the least) 






ldentity of the company, Brands 
Track record 
Finance 
Human resources ( 
?
Others 
13. What are the most effective marketing strategies to gain new customers? (Please 
choose up to 3 items in order of effectiveness, with I to 3; the most to the least) 
Professional associations 
Taade fair 





Communities on the Web 
Companies list on the Web, Tech Files 
Customer's Web pages 
Others 
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14. What are the important factors to promote the signing of new contracts? (Please 
choose up to 3 items in order of importance, with I to 3; the most to the least) 
Cost 
S peed 








15. What percentage is your investment into research and development to total 
sales? (Last fiscal year) 
Under lo/o 5.0 - 9.9010 1.0 - 1.90/0 10.0 - 14.9010 2.0 - 2.90/0 15.0 - 19.90/0 3.0 - 3.90/0 200/0 & over 4.0 - 4.90/0 Can't say 
16. How (Where) does your company acquire the key technologies, new business ideas, 






Daily business, sales or works 
Alliances with other bigger companies than you 
Alliances with other smaller companies than you 
Intellectual property 
Others 
17. How does your company manage the co-shared documents and intellectual 
pro erties durin ro'ects are in ro ess? Please check at the a licable oints. 
Dail re orts 
Milestone reports* 
Final re orts 
database co-sharedfile storage no exist other 
Failure re orts 
* Project management reports 
18. How does your company manage the secondary intellectual property acquired from 
each project? (Please check all applicable items) 
No documents 
Make documents and storage 
Make documents and co-shared file 
Co-author papers/articles with the clients 
Patent applications 
Others 
?
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19．What　is　the　ma二m　goaユ危r　your　company？（Please　check　one　on1y）
G1oba1Co㎜pany
Large　and　mu1ti　Task　Company
Having　origina1products　or　services
Contribution　to　human　and　society
To　be1isted　on　a　stock　exchange
Good　company缶r　emp1oyee
Becoming　a　competitive　company
Others
　　　　　　　　　　　　　　　　　　　　　　　一一一一一一一一一……一…一一About　Inte】㎜ew一一一＿
20－Wou1d　you　be　w皿㎞gtoha▽e　a　pro蛇ssorv1s1tyour　site　to　touryour　comp㎜y㎜d
　c㎜町out　am　mterview　w1th　you？　　　　Yes　　　　No
If　yes，p1ease　attach　your　business　card一，or　provide　your　name，organization，and
te1ephone　number　or　e－mai1address　here：
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